INTERPRETATION OPTIONS FOR ZOOM MEETINGS OR
WEBINARS

Overview and prerequisites for using Language Interpretation on Zoom

Enable interpreter services in your account settings. Contact your Zoom
administrator to enable this setting.

Once Language Interpretation is enabled at the account, user, or group level, you
can select or add languages.

The following default 9 languages will be displayed:
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Language Interpretation @
Allow host to assign participants as interpreters who can interpret one language into another in
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e Korean

Steps to add language.interpretation to. meetings or webinars
1. Signinto the Zoom web portal.
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In the navigation panel, click Meetings.
Click Schedule a Meeting.
Select “Enable Language Interpretation”, found at the bottom of the
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meeting invite.
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5. Enter the email address of the interpreter or interpreters.

6. Select the language in which they will interpret the meeting.
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7. Click “Save”.

You may add multiple interpreters by clicking “Add
Interpreter”.
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8. The interpreter or interpreters will receive an email identifying them

as interpreters. They must log into the meeting with the email

address you have entered for them. If the interpreter logs into the

meeting with another email address, they will be viewed as a

participant only, at which point you may not be able to add them as

an interpreter or modify any of the settings.
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H
Joseph Adam nvited you 1o a meeting to interpreter English
and Spanish

Topic New Meeting

Meeting ID 844 297 145

Date & Time Apr 11, 2020 04:00 PM Eastem Time (US and Canada)

Joi eting

hitp /844297145

Or join meeting with the following methods:

One tap to join audio:

US: $19292056099, 844297145# or +13126266799,,844297145#

Or, dial:

Meeting ID:

More International numbers

US : +1929 205 6099 or +1 312 626 6799 or +1 669 900 6833 or +1
253 215 8782 or +1 301 715 8592 or +1 346 248 7799

Thanb vai far AhAansina 7aam ‘

9. Share the meeting invite with all participants along with the

“Participant Instructions” found at the bottom of this document.
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Meeting day
1. Once you start the meeting. You will find along the bottom of the tool bar,
the option to click on “Interpretation”.

2. You will see the interpreters added to the meeting. NOTE: The option to
add an interpreter once the meeting has started is not working. There is a
bug in the system that does not allow adding interpreters after a meeting
has started,

3. Click on “start” to begin.
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4. Once you have started the interpretation services, you will need to click on
the globe again to choose which audio channel you wish to hear. NOTE:
You may mute any additional audio if it becomes distracting. The meeting
participants have the option to do the same.

v off

Engligh
Span%

Mute Original Audio
Manage Language Interpretation...
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1. Once the interpretation has begun, the interpreters will receive a welcome
notification, indicating they have been assigned as an interpreter.

2. Interpreters have the option to taggle between languages. This allows for
the interpreter to interpret a message to both audiences based on the flow
of the meeting.

Welcome

You have been assigned an interpreter

OK

1. The interpreter cannot call to provide interpretation services. They must
log in with their email address that was used in scheduling of the meeting.
** They can log in using a paid or free Zoom account. **

2. You cannot add an interpreter after the meeting invitation has been
created. You must first schedule the meeting and identify the interpreter.
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Participant Instructions

You may copy and paste the instructions:

How to select the interpretation feature

1. Participants must check the @ "Interpretation” button that has a round
globe symbol at the bottom of the page.

2. You must select your preferred language, such as "Spanish" to be able to
listen to the information in Spanish.

3. Finally, you must also select the words that say, "Mute Original Audio
Feature" (turn off the original audio) to avoid hearing the other language at
the same time, which can be very distracting.

Comg seleccionar la funcion de interpretacion en espanol

1. Los participantes deben de seccionar el botdn @ “Interpretation”
(interpretacion) que tiene un simbolo redondo de planeta en la parte baja
de la pagina.

2. Se debe de seleccionar el idioma “Spanish” (espafiol) para poder escuchar la
informacion en espafiol.

3. Por ultimo, se deben de seleccionar también las palabras que dicen “Mute
Original Audio Feature” (apagar el audio original) para no escuchar el otro
idioma al mismo tiempo, lo cual puede ser muy molesto y confundir a quien

estd escuchando.
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Vietnamese Instructions

Céach dung nat translate (Phién dich)

1. Quy vi phai tim & cudi trang d& nhan nat @ “Translate” (Phién dich)

c6 hinh qua ciu tron.

2. Quy vi phai bdm vao chir “Select Language” (chon ngén ng)
dé tim ngdn ngi ctia minh, chang han nhu "Vietnamese" dé cé thé

nghe théng tin bang tiéng Viét.

3. Cubi cung, quy vi phai chon cac chir "Mute Original Audio
Feature" c6 nghia la “tat am thanh gbc” dé tranh nghe ngén ngir khac

cung luc vi diéu nay rat kho chiu.

Chinese Instructions
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Fasi Translation
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